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TX Cellular Phone Company Selects IT Educator's Competus Framework to 

Design and 

Deliver Comprehensive Training Program on Office Applications 

GsHS??r > ?', M " S " FSb - 16 /PRNewswi "/ " Omnitel, the second largest 
rfoh^? ^ telecommunications company operating in Italy, has chosen 
Global Knowledge Network to train 1,000 employees around Italy over the 
company intranet. The training will make them more productive a? Sork as 
Omnitel adopts new versions of Microsoft Windows and Office. 

i-nor ±te i 15 USlng G1 ° bal Knowled ge's Competus Framework (TM) , a suite of 
Drovidr?nt erV \ Ce K f0 ", deliveri "9 ~naged training programs, to 

provide intranet-based courses in Microsoft Windows 95, Word, Excel 
PowerPoint, and Exchange. The framework enables a broad range of 
employees -- including secretaries and technical professionals - to 
'^t ua J e their <=urrent competence in these productivity tools, analyze 
their training needs, obtain customized instruction plans and then take 
todaT 3 °h ^K e - A K UndrSd 0mnitel ™P>-°yees have access to the training 
around Wil1 increase as 0rani tel deploys its intranet 

the country. 

wili e m ^! d f d / t0 ^ ain lar9e numbers of employees on software that 
produSvi^ em ™" P rodu <=tive, but we didn't want to diminish our 

cllTsts » lli/^t 9 T^ le 3Way fr ° m their work to attend training 
tt o^i' tel f^"^' Director of Hu ^n Resources Development 

^ Knowledge has provided us with an approach that 

T*V and tLTll°ir S ""J 6nhan " th6ir Productivity in a cost-effective 
way, and that enables us to easily expand the system in the future." 

centSrS n™°T^ iOTl technolo W suc h the Competus Framework is 
Cn££\J 0mn i tel s competitiveness and its commitment to continuously 
enablL nl Pf° f esslonal skills and knowledge. Global Knowledge's solution 
enables Omnitel to customize and rapidly update course material, deploy 

ensu^ SirS/? empl ° yee . d f skto P s ' reduc e overall training costs and 
factors training will be up and running. Other determining 

iS^Sl^v ^ OInpet " S f«mework's standards-based modular architecture and 
FrLewoJt y / eV °i Ve t0 meet fUtUre 0mnit el training needs. The Competus 
IhlTe de^il^H " StanCe ' enables the training systerAo automatically 
share detailed training data with the human resources system. 

Employees first evaluate themselves through "profiles" of their 
" ticular work and through a database of activities, skills knowledge 
and contexts that relate to that work. The evaluation lets employees 



it 



japs. identify COm P etence * a P s receive an instruction plan to fill the 

The Competus Framework recommends only the trainina 
modules they need — no more and no less. 

The Global Knowledge platform also provides Omnitel with a "virtue 
classroom" that enables users to optionally receive 11 thA B „ f 
normally associated with classroom training "he llrttll alAtr 

SKIS ^--"»i„in 5 

.y."t«"'L^ ^zo'su?."^ t™ 1 "";-""" l°"5-^="nc. t t ,i„i„o 

v „ 1 siivestn, managing director of Global 

ISilS'tS^cJi: 1 ^- " EaCh 0 ^ ni "«°» requJres^custom 

incorporate^ fe3tUre ° f ^ tralning 13 that ^ Omnitel to 

^"fto^atf^ 'So 0 ' 11 " S ° UrCeS of the authoring system 

: their t- A1S °' US6rS Can either download course modules to 

t^'^^Ti^^--^ ~ —gate the intranet 

ssjsj s^-sr* — «• wLrJio^en^iL^a^^rie-s 0 ^^ 6 - 

About Omnitel 

cities. 7 P ercen * of the population), as well as all the major 

of ««1 network continue, to be deployed at record spsed ,„d ,t the end 

1998, reached coverage of 82% of t-h*> Tf a n^ *- 

population, over 6 million of customer *««tory (98% of the 



Mannesman. T„ 5 company* in^aLo^?""^' ^« Ul " """""""on. 

About Global Knowledge Network 
manages competence for individuals I! h ! • com P an V' generates and 

Education Services har.H«. 

certification; S hands-on classroom training and 

Enterprise Servirp^ ~ , . 

and large corporations; 

Knowledge Products 
technology-enhanced ld * " nge of ""-paced, 

learning programs, including online delivery. 

real-worS: 1 courses feature an exclusive «hands-on, 

approach developed bv the nmo^ 



